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Getting Started Overview 7

Getting Started Overview

IXXO Cart is a premier eCommerce solution that enables business of all sizes to
create, manage and grow their on-line business. The following guide provides you
the facility to set up a basic storefront. These steps will assist you in providing
IXXO Cart with basic information necessary to conduct transactions. We

recommend you to complete these steps first before you begin adding products to
store.

1. Enter the Username and Passwor d, as shown in the Figure 1-1-1 below
and click on the Login button. This information may have been provided to
you via e-mail, or you may have set this up during installation.

Cart Administrator Area

Flease enter your username and password:

Username Password

Figure 1-1-1: Login Page

2. Admin Area Home page will open, as shown in the Figure 1-1-2 below.
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® Reports

Figure 1-1-2: Admin Area Home page

3. Click Global Cart Settings in Cart Settings.

4. In Global Cart Settings [107) page:

a. Click Company Information and enter all relevant information about
your company.

b. Click Global Site Settings and enter information about
administration  e-mails, support e-mails, site name and URL
information. Keep in mind this information will be presented to your
customers from the cart and via e-mail. The e-mail address you enter
is not used for admin notifications, it is only presented to the
customer. Admin notifications are set up through the Manage
Admin s area.

5. Click Payment Methods in Cart Settings.

© 2009



Getting Started Overview 9

6. In Payment Methods 4" (Quick Setup) page, select the payment methods

you will be accepting. Be sure to click the edit icon '« to make adjustments
and enter in text for the cart.

7. Click Shipping Management in Cart Settings.

8. In Shipping Management hs7) page, select the shipping method you will
allow your customers to use. IXXO Cart has the ability to get real -time
rates from Fed-Ex, UPS and USPS. You can also create your own custom
method s.

9. Click Edit Taxes in Cart Settings (if applicable).

10. Select the states / countries where you will be charging tax and enter the
rate.

11. Click Appearance  Settings in Cart Settings.

12. In Appearance Settings 901 page:

a. Edit Site Header and Footer: You can enter HTML, which will appear
on the top and bottom of your site, or follow the directions to have
your logo appear.

b. Edit Site Home Page: Enter the information to appear in the middle
section of your home page.

After you complete these steps, you can enter your product into the IXXO Cart
system. You can do this individually or by using the Bulk Product Loade r. We
suggest reviewing the user manual before you begin.

© 2009
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2.1

211

Categories & Products

Manage Categories Overview

You can use this section to manage the various functions related to the
management of categories. Categories, along with the search function, allow
customers to easily find items within your store. Please take the time make sure
your categories are set up in an easy-to-understand matter.

Marketing ~ Tip: If at all possible, try to limit the number of Parent Categories
to under 15 if possible, this will prevent users from getting overwhelmed when
they first land on your home page.

The following activities can be done with regards to a category:

Add a New Category or Subcategory (117
Edit an Existing Category |14

Add a New Category or Subcategory

To Add a New Category or Subcategor vy, follow the steps:

1. Click Add a New Category , as shown in the Figure 2-1-1 below.

e N 8 ¢ & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
| Manage Cateqories
B Add a New Category

@ Manufacturers
$ Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader
E Thumbnail Generator
o Global Attributes

@ Recommended Products
ﬂ Gift Certificates

Monthly Zales Statistics for Maw

Dollar

| Sales This Month |
Figure 2-1-1: Add a New Category
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The Category (Insert) page opens.

Note : You can also open the Category (Insert) page directly, by clicking on Add
a New Category link in the Admin Area Home page s

2. Parent Category: Select Categor y Root to create a new categor y, as
shown in the Figure 2-1-2[12" below.

Marketing ~ Tip: Keep you category names very short and specific

Note : Select any parent category from the available categories, to add or create
a child category (Subcategor y) under it.

You can also add a subcategory , by clicking Add Subcategory % icon from
Manage Catalog Categories page. [157

lial category (Insert)

Q Please note : required fields are bold

J Category Properties

Parent Category

Select Parent Category

Figure 2-1-2: Parent Category

3. Category Properties: Enter the following information:

a. Category Name: Type the name of the category.

b. Category Key: Used for bulk uploading of products with the bulk
loader feature. It may be the same as the category name, but without
spaces (example: Music_and_Movies).

c. Category Header: Here you can add an additional information
about the category, mainly for SEO purposes.

d. Meta Keywords, Title, and Description: In these fields you want to
input your meta information for SEO purposes.

e. Is Category Visible to Users: Uncheck the box if you d o n @ant this
category visible to the user. Otherwise, let it remain checked. By
default, the box is checked.

f. List Subcategories on Catalog Page: Check the box if you want to
list subcategories on the Catalog Page. Otherwise, let it remain
unchecked.

e. Priority:  Use priority to have products listed higher within IXXO Cart.
You can select this on a scale of 1 to 10, where 1 is given the highest
priority. The higher the number, the higher the product will be

© 2009
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listed.

Note : All categories at the same level in a catalog tree are sorted by priority.

Categories with the same priority

qf Category Properties
Category Hame

Category Key [ ID

Categaory Header
Meta Keywords
Meta Title

Meta Description

Is category visible to users? ]
List subcategerics on catalog page? =
Priority (used for sorting) 5

Figure 2-1-3: Category Properties

4. Category Description:
Figure 2-1-4 below.

;3 Category Description (Top of Page) [ Edit HTML online ]

;z Category Description (Bottom of Page) [ Edit HTML online ]

Figure 2-1-4: Category Description

5. You can also create an eye-catching description,

Online in Category Descriptio

Type a description

are sorted alphabetically.

Qory name, but without spaces.

for the category, as shown in the

by clicking Edit HTML
n, as shown in Figure 2-1-5 below. This field

allows you to enter HTML-enriched category description.

© 2009
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ng Category Description (Top of Page) [ Edit HTML online ]
HdE|B]7 0w x |[ESE=S|iE =
HTmL\;\Z|£_ﬁ|ﬁ|éﬁﬁ;q | KL|&E'E«'52E_|A'EP—7'
) | [ Font Family - v |20z~
Enter category description here with HTML
Path font = strong = fort
Figure 2-1-5: Online HTML Editor
6. Category Image: Click Browse
like to upload for the category. The images can be in JPG, PNG and GIF
format.
a Category Image
Image File
(note: accepted file types are PG, PNG and GIF)
Save changes ][ Reset form ]
Figure 2-1-6: Category Image
7. If you want to reset the form, click on Reset form button.
8. Click Save changes
get a confirmation message that the new products category has been
successfully created.
2.1.2 Edit an Existing Category

You can use this option to edit an existing category. To edit an existing

follow the steps:

1. Click Manage Categorie

e @

Categories & Users &
Products Orders

& Manage Products
48 Add a New Product
Manage Cateqories
E@ Add aMew Category
@ Manufacturers

& Bulk Product Loader
a Bulk Images Loader
a Thumbnail Generator
Qf Global Attributes
@ Recommended Products
ﬁ Gift Certificates

Demo Cart Ver.

Admin Area
Browse Categories
Browse Products
Browse Orders
Browse Users

Admin Area Home

s, as shown in the Figure 2-2-1 below.

N & & &

Manage Manage Cart Reports
Emails Admins Settings

©

Marketing

category

Welcome, admin. Today

Statistics Recent Orders | Last Users

Update Your Profile Sales This Month

Zales (US Dollar)

Help & Support $2.00
User Manual
Support Area Products in Store
Member Area 24176

Monthly Sales Statistics for Maw 2005 ¢US Dollar)

Figure 2-2-1: Manage Categories
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2. The Manage Catalog Categories page will open, as shown in the Figure 2-
2-2[151 below.

Note : You can also open the Manage Catalog Categories page directly, by
clicking on the Manage Categories link in the Admin Area Home page s

You can also add a subcategor vy, by clicking Add Subcategory S icon from
Manage Catalog Categories page. |15

You can also add a new category from the Manage Catalog Categories page.
To add a new category , click Add a New Category link on top of the page.

admin. Today is May 4, 2008

1L/ Manage Catalog Categories

Manage Categories
Manage Products
Add a New Product

# Click to Add a New Category

Product Category Name

¥ Manage Categories

Add a New Category Arts & Crafts 1 & ﬂ
Manufacturers [ Beads & Beading 950
Bulk Product Loader Chiidren's Art »%a
Bulk Images Loader Construction Paper +%0
Thumbnai Generator B creftkis »%0
Global Attributes [ craft Supplies 950
Create New Attribute Crayons &Chalk 790
Recommended Products ) Floral Supply »%90
Mew Product Family & Musical Instruments J ) G

[ scrapbook Supplies +%50

Figure 2-2-2: Manage Catalog Categories

3. Click Edit Category Wz icon for the category you want to modify.
4. The Category (Update) page opens, as shown in the Figure 2-2-3 ks below,
where you can modify all the parameters of that category.

Note : You can also delete the category from the Category (Update) page. To
delete the category, click Remove this category link on top of the page.

© 2009
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'ffg Category (Update)

@ Please note : required fields are bold

a Remove this category

Category Properties

Parent Category

Select Parent Category

To add a parent category, highlight Category Root at the top. To assign a child category, highlight the category you want the new category

appear under

d Category Properties

Category Name test

Category Key | ID

Categary Header

Meta Keywords

Meta Title

test
This will be used for bulk loading products. This might be the same as the Category name, but without spaces. Example: digital_recorders.

Meta Description

Is category visible to users?
List subcategories on catalog page? =
Priority (used for sorting) 5

@ Category Description (Top of Page) [ Edit HTML onlineg ]

@ Category Description (Bottom of Page) [ Edit HTML online ]

a Category Image

(note: accepted file types are JPG, PNG and GIF)

I Save changes ] I Reset form ]

Figure 2-2-3: Category (Update)

5. If you want to reset the form, click on the Reset form button.
6. Click Save changes  button to update the information. You will get a
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confirmation message that the category data has been successfully updated.

2.1.3 Delete an Existing Category

You can use this section to delete an existing administrator account. To delete an
existing  administrator accoun t, follow the steps:

1. Open hot) the Site Administrators page.

2. Click Delete Account ﬂ icon for a category you want to remove. A pop up
appears asking for confirmation, as shown in the Figure 5-4-1 below.

3. Confirm deletion process, by clicking OK button. You will get a confirmation
message that the administrator account has been successfully removed.

2.2 Manage Products Overview

You can use this section to manage the various functions related to management of
products. The following things can be done with regards to a product:

Add a New Product _ [17

Edit/ 23"

Product Attributes Overview 26"
Add a Product Attribute 26"
Edit/[27

Delet el

Recommend Family for a Product [ss"
Product Promotions _ [349

Quantity Discounts Overview 36"
Add a New Quantity Range |36
Edit/[7

Delet els7

Secondary Images Overview [ss"
Add Secondary Image(s) [zs"
Edit/ s

Delet el

2.2.1 Add a New Product

To Add a New Produc t, follow the steps:

1. Click Add a New Produc t, as shown in the Figure 2-4-1 below.
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! N 8 ¢ & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

& i _
&8 Add a New Product
Manage Categories

EB AddaNew Category
Admin Area ® Manufacturers

. Statistics Recent Orders | Last Users

Browse Categories & Bulk Product Loader

Browse Products &) Bulk Images Loader

Browse Orders a Thumbnail Generator Monthly Sales Stabistics for Hay

Browse Users qf Global Attributes

@ Recommended Products
) ) ©

+ Admin Area Home ﬁ Gift Certficates 2

Figure 2-4-1: Add a New Product

The Product (Insert) page opens. By default, the Product (Insert) page opens
under the Product Info tab, as shown in the Figure 2-4-2 [18" below.

Note : You can also directly open the Product (Insert) page under the Product
Inf o tab, by clicking on Add a New Product link in the Admin Area Home page s ".

2.  Product Categories: Use this section to organize your products by
selecting product categories.
a. Main (primary) Category: Select the primary (main) product
category from the drop down menu.
b. Secondary Categories: Select the secondary product category by
clicking on it.

Note : You can select multiple secondary categories by holding the Ctrl button
on your keyboard and then clicking on the categories

ﬂ Product (Insert)

Q Please note : required fields are bold

Q Decimal points and commas are accepted in The Product Price and Weight fields,

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

[ Category(s) Product Wil Be Listed In

4

Main (primary) Category Select Category

Secondary Categories None Selected
Arts & Crafts
Beads & Beading
Children's Art
Construction Paper
Craft Kits
Craft Supplies
Hold down the control key to select multiple categories,

[m] »

1

Figure 2-4-2: Product Categories

3. Product ID /Name: Enter the following information:
a. Product ID: All products need to have an ID associated with them
for easy look-up and identification. It is a unique identifier of the
product in the store. This ID can also be used for Bulk Loading images
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via FTP [487 to IXXO Cart.

b. Product Name (title): Type the name of the product.

c. Meta Keywords: Keywords to be used for searching this category.
This may also help with search engine positioning.

d. Meta Title: The customer will view the Meta title tags at the top of
the browser window. Meta title tags help the search engines to decide
your web page relevancy for the keyword phrases. You can enter the
titte of the product name as Meta title tag.

e. Meta Description: A short, plain language description of the
document, usually 20-25 words or less. Search engines that support
this tag will use the information to publish on their search results
page, normally below the Title of your site. This tag is particularly
important if your document has very little text, is a frame set, or has
extensive scripts at the top.

f.  Product manufacturer: Select the Product Manufacturer Name from
the drop -down menu to search products by the product manufacturer.
If you d o n@ant to search the product by the manufacturer name, let
it remain on Do not assign manufacture r. By default, the Do not
assign manufacturer is selected in the drop-down menu.

g. Priority:  Use priority to have products listed higher within IXXO
Cart. A higher number shall have a higher product listing. You can use
either positive or negative numbers: For example: 50, -20, 4.

& Product ID, Name & Search Engine Settings

Product ID

Product Hame (title)
Meta Keywords
Meta Title

Meta Description

Product Manufacturer Do not assign manufacturer -

Priority

Figure 2-4-3: Product ID / Name
4.  Properties: Enter the following information:

a. Item Price: Type a numerical value with dot-separated decimal (i.e
1.45, 0.34). Do not enter any currency symbols. We have also
incorporated a feature that allows you to show or hide the unit price.
Check the Call For Price box next to the Item Price field, to hide a
pr odu priced s

b. Sale Price: If this item is on sale, enter the Sale Price.

c. Is this product is a Taxable Item: Check the box for calculating
the tax for this product to the total amount of u s e roder. If you
uncheck the box, then, the tax for this product will not be added. By
default, the box is checked.

d. Select Taxes Class : Here you will determine what tax class you
want this product to be a part of. The default value is 'General'.
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e. Tax Rate at Product Level : If you wanted to give this product a
custom tax rate
(i.e. %7.55), you would put it in here. *Note that you do not put the %
symbol into this field, just the numerical values.

Note : The sale price will appear in red color, below the retail (original) price
indicating this item is on sale or has been discounted.

f.  Free Shipping: Check the box if there is no shipping charges for the
product. Otherwise, let it remain unchecked if there are shipping
charges for the product.

g. Unit Weight (Ibs): Enter the weight for the product.

h. Shipping Price for Product Level: By default, the cart assumes all
shipping prices are calculated at the product level. If you enter in 0.00
(which is the default) the cart will use the Global Shipping Methods fs7"
to calculate a shipping price, if an amount is entered, it will use the
price entered and NOT use the global method.

IMPORTAN T: If you are using a real-time shipping method, all items in
your store will need to have a product weight for a shipping price to be
presented to your customer.

Note : Unit Weight is not required, if free shipping is selected for the product.

i. Inter pack / Case pack: Enter the number of Inter pack and Case
pack if applicable for product. Case pack must indicate total number of
product items in the case. This feature will only be present if you have
activated it in Wholesale Settings 27,

j.- Minimum/Maximum Quantity in Order: Specify the minimum and
maximum quantity a customer can order for a product, that may be
added to the cart. By default, the minimum order for a product is 1.

Note : Leave the field blank if you don't want to use this feature.

k. Is Product Available: Check the box if the product is available.
Otherwise, let it remain unchecked if it is not available. By default, the
box is checked.

l. Mark Product as Hot Deal: Check the box to mark the product as a
Hot Deal. Otherwise, let it remain unchecked if it is not a Hot Deal.

Note: Hot Deal products are always first on product catalog pages.
m.  Show Product On Home Page: Check the box to show the product

on the Home Page. Otherwise, let it remain unchecked to hide the
product on the Home Page.
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Qf Product Properties

Item Price 0.00 [T call For Price
Sale Price
If this item is on sale, enter The Sale Price will appeal ed belo e retail price
Is this a taxable item?
Select Tawes Class Generzl -
Tax Rate at Product Level
If this item has “exdusive” tax rate, please enter it here
Free Shipping 0

Unit Weight {Ibs) 0.00

dot required if free shipping is selected

Shipping price for Product Level

Inter Pack/Casze Pack

Minimum / Maximum Quantity in Order 1 0

Is this product available?
Mark product as 3 "Hot Deal™?

Show product on home page?

Figure 2 -4-4: Properties

5.  Quick Overview: Click on ° in the extreme right of Quick Overview to
expand it, and then, enter the overview for the product in plain text.

Note : HTML is not allowed in Quick Overvie w. The overview information may also
appear on the Catalog pages.

& Quick Overview
Figure 2-4-5: Quick Overview
6. Detailed Description: Enter the detailed description for the product in
plain text.
'1 Product Description J o

This deck of fun playing cards includes 52 liberals with pictures and quotes on each card. This 2006 editior

Figure 2 -4-6: Description

7. You can also create an eye-catching description, by clicking Z in
Descriptio n, as shown in Figure 2-4-7 below.
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j Product Description j o

i= =

HE|B 7 U= x x| | = &= i=
a2 | K Ga B 48N | LIBHOOQ=—|A-2-
j’ ||--Fontfami|y-- vl--Fontsize B

50

This deck of fun playing cards includes 52 liberals with pictures and quotes on each card. This 2006 edition includes:
Hillary Clintan

Reverand Jesse Jackson

Katie Couric

James Carville

Path: font
Figure 2-4-7: Online HTML Editor

»

1 [m

B

8. Image Zooming: Select 'Zoom', 'Magnify’ or 'None' Depending on the affect
you want to give on your product images on the product page.
9. Pr oduclmags Uploading: Click Browse and navigate to the image
that you would like to upload for the product. The images only can be in JPG
and PNG format.

Note : To add more than one image under Pr o d u tmage sUploading, click the
Save Changes button and select Edit This Product on the next page. Then, select
the Secondary Images under the product. To know more about Secondary

Image s, click here [ss".

a Product’s Image

Image Zooming Use Global Settings -

Primary Image E‘“"‘ 58

Current Image

http:/fwww.dollardays.com/images H09/Image 2/ 108 18 jpg
(Click over image to see it real size)

44 Edit previous product [ Save cha'lgeSJ I Resel form ] Edit next product #b

Figure 2-4-8: Pr o d u clinayes Uploading

Note : You can also Assign Existing Global Attributes  with a produc t, so that it
would appear every time you add a product. To know how to Assign Existing
Global Attributes  with a produc t, click here [ss".

To know how to create new global attributes, click here [s2".
10. If you want to reset the form, click on the Reset form button.
11. Click Save changes button to save the details about the product. You will
get a confirmation message when the new product has been successfully

added.

Note : Click on the links below to know more about the Attribute s,
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Recommended Famil y, Product Promotions , Quantity Discounts and
Secondary Images for a product.

Attribute slss
Recommended Family [s3"
Product Promotions _ [34"
Quantity Discounts [ss")

Secondary Images [

2.2.2 Edit an Existing Product

You can use this option to edit an existing product. To edit an existing product
follow the steps:

1. Click Manage Products , as shown in the Figure 2-5-1 below.
@l N 8 ¢ ¢ @

Categories & Users & Manage Manage Cart Reports Marketing

Products Orders Emails Admins Settings

& Manage Products
4& Add aNew Product
Manage Categories
Ea Add a New Category
@ Manufacturers

& Bulk Product Loader
a Bulk Images Loader
a Thumbnail Generator
Qf Global Attributes

@ Recommended Products
] ﬁ Gift Certificates E

Figure 2-5-1: Manage Products

Welcome, admin. Today is

Statistics Recent Orders | Last Users

Monthly Sales Statistics for May 2008 (US Oollar)

2. The Products List page will open, as shown in the Figure 2-5-2 below.

Note : You can also directly open the Products List page, by clicking on the
Manage Products link in the Admin Area Home page [s"

You can also add a new product from the Products List page. To add a new
produc t, click Add a New Product link on top of the page.
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Please enter in your search criteria.
You need to enter at least one search criteria for search to be effective

Search Products

Product ID: Product Name:
Category: Status :

Ay - Any -
Sort by :

Product name -

Cearch Reset Search

Figure 2-5-2: Products List

3. To search for a particular product, type the Product ID or Product Name in
th e Products List page. You can also search for products, by selecting a
particular product Categor y, Status or Sort by from the drop down menu.

4. After entering the search criteria in the Products List page, click Search
products  button.

5. The Search Results page opens, as shown in the Figure 2-5-3 below.

W Product Search Results Products found : 24176 | Page(s) : 2 3 4 5 & 7 B-14 |Last
Product ID Product Name Available Price
& 335424 "52 Most Dangerous Liberals™ Deck of Playing Cards Yes $1.32 7 £ a
& 323305 "A Basic Guide To Bobsledding™ fes $1.00 w8 ﬂ
& 313411 "A Swamp Critters™ Christmas Cassette Yes £0.26 28 G
& 329834 "All Around Town” Children's Game Retail $55.00 Yes §12.30 s 8 [;
& 315356 “Allerfed” Cold and Allergy Tablet PE Formula es $1.12 o8 g
& 313814 "Angels in the Realms of Glory™ 2 Piece Cassette fes $0.32 o8 a
& 331629 “Apple” Salt & Pepper Mils Yes $5.00 r £ ﬂ
& 291578 “Argentina” Children's Book Yes £0.43 28 G
& 301276 "Argentina” Welcome to My Country Book ‘fes £0.48 Jﬁ [;
& 339036 "AZZURE™ Junior Premium/Urban Denim Jeans es $23.47 o8 g
& 85943 "Bait Shop” Birdhouse fes $11.09 o8 a
& 329630 "Bangles Galore™ 16 Piece Set fes §1.20 a8 ﬂ
& 323306 "Basic Guide To Figure Skating™ fes §1.00 Jﬁ G

Figure 2-5-3: Search Results

o

Click Edit Product icon & for the product you want to modify.
7. The Product (Update) page opens, as shown in the Figure 2-5-4 ks "l below
where you can modify all the parameters of that product.

Note : The Product (Update) page opens under the Product Info tab, as shown
in the Figure 2-5-4 (26" below.

You can also delete the product from the Product (Update) page. To delete a
product, click Delete this product link on top of the page.
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© 2009

42 product (Update)

’Phlunote:requiedﬁdﬂsanbﬂhl

. Dedmal points and commas are accepted in The Product Price and Weight fields,
. Delete this product

¢ Product source: DollarDays. com

| productinfo | Atibutes | inventery | R ded | Products Promations | Quantity Discounts | Secondary Images |

Category(s) Product Will Be Listed In

Main (primary) Category Playing Cards & Accessones

e V Ants & Crafts
Beads & Beading
Chidren's At
Construction Paper
Craft Kits.
Craft Supplies
Hold down the control key to select multiple categories.

| Product ID, Name & Search Engine Settings

Product ID 335424
All products need to have an ID assodated for easy look-up and identification. This ID must be a unique name or number.
Product Name (title) "52 Mest Dangerous Liberals” Deck of Playing Card:
Meta Keywords
Meta Title "52 Most Dangerous Libarals” Deck of Playing Card:
Meta Description
Product Manufacturer Do not assign manufacturer -

Allow search products by manufacturer
Priority []
Use priority to have products listed higher within your cart. The higher the number, the higher the product will be listed. Use positive or negative

number, Example: -20,4
d Product Properties
Item Price 132 call For Price
Sale Price
If this item is on sale, enter in the Sale Price, The Sale Price will appear in red below the retail price.
Is this a taxable item?
Select Taxes Class Tax Class is not assigned -
Tax Rate at Product Level
If this item has “exdusive” tax rate, please enter it here
Free Shipping
Unit Weight (lbs) 0.00
Not required if free shipping is selected
Shipping price for Product Level
Enter price if you want shipping charged at the product level.
If a price is entered the “Shipping Management” settings for this item will be ignored. For free shipping enter 0.00 or dick free shipping above.
Inter Pack/Case Pack 36
Minimum / Maximum Quantity in Order 1 0
Set the minimum and maximum number this product can be purchased by your customer. The default minimum is 1.
Is this product available?
Mark product as a "Hot Deal™
Show product on home page?
| Quick Overview o

Please note: enter here plain text, HTML is not allowed in the Quick Overview.
This information may also appear on the Catalog pages

|| Product Description Fls)

This deck of fun plaving cards includes 52 liberals with pictures and gquotes on each card. This 2006 editior

«| I ]

Image Zooming Use Global Settings -
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Figure 2-5-4: Product (Update)
Page

8. If you want to reset the form, click on the Reset form button.
9. Click Save changes button to update the information. You will get a
confirmation message that the product has been successfully updated.

Note : Click on the links below to know more about the Attribute s,
Recommended Famil y, Product Promotions , Quantity Discounts and
Secondary Images for a product.

Attribute s 260
Recommended Family [ss"
Product Promotions _ [34"
Quantity Discounts 36"
Secondary Images 38"

2.2.3 Product Attributes Overview

Product attributes allow you to provide your customers with the choices for any of
the products. Examples include size, color, type, etc. You can use this section to
manage various functions related to the management of product attributes and also
for assigning global product attributes [ss" with a product. To know more about
creating and managing product attributes, click on the links below.

Add a Product Attribute 26"
Edit a Product Attribute [279
Delete a Product Attribute |30

2.2.3.1 Add aProduct Attribute

You can add attributes under an existing product. You can create unlimited number
of attributes for any product. To add a product attribut e, follow the steps:

1. Open [23" the Product (Update) page.
2. In the Product (Update) page, click Attributes tab to open Add a New
Attribut_e (271 page.

Note : You can also delete the product from Add a New Attribute page. To
delete the produc t, click Delete this product link on top of the page.

3. Scroll down to Add a New Attribute and enter the following information to
add product attributes:
a. Attribute Name: Type the name of the category.
b. Attribute  Caption: Type the text that will define the attribute on the
Add Product [18 page.
c. Priority:  Use priority to have products listed higher within IXXO
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Cart. You can select this on a scale of 1 to 10, where 1 is given the

highest priority. The higher the number,

listed.
d. Attribute Type: Select the attribute
input from the drop down menu.
e. Options (for Drop -Down):

the higher the product will be

type, that is, Drop -down, or text

If you select Drop-down as an Attribute

Type. Type the options that you want should appear for selection on

the product page as drop down menu.
f. Text Length (for Text Input):
attribute type. Enter the text length.

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

If you select text input as an

J Add a New Attribute

Attribute Name

Attribute Caption
Priority 5 -
Attribute Type

Drop-down -

Options

ywn and Radio Buth

TextLength

This field for Text Inp
Is this Atribute Active?
Track Inventory By This Attribute?

Smalli{-25.-0.25)
Medium(-10%,+1)
Large(0.+2)
H-Largei+10.00)

Add Aribute(s)

44 Edit previous product { Sawve changes ] I Reset form ]

Figure 2-6-1: Add a New Attribute

Edit next product #»

4. Click the Add Attribute(s)

Note : To know about assigning

2.2.3.2 Edit a Product Attribute

button to add attributes

under a product.

Global

Attributes

You can use this option to edit product attributes.

follow the steps:

To edit a product

with a produc t, click here ks

attribute
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1. Open [23" the Product (Update) page.

2. In the Product (Update) page, click Attributes tab.
3. Scroll down to Product Attribute s, as shown in the Figure 2-7-1 29 below.

Note : You can also Assign Existing Global Attributes  with a produc t, so that it
would appear every time you add a product. To know how to Assign Existing
Global Attributes  with a produc t, click here [ss".

Un-check the Is Active check box in Product Attributes to hide the product

attribute on the site. By default, the box is checked and the attribute is active on
the site.
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a Product (Update)

Q Please note : required fields are bold

o Decimal points and commas are accepted in The Product Price and Weight fields.
a Delete this product

: Product source: DollarDays.com

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

of Product Attributes

Active Inventory Attribute Name Attribute Caption Priority Options

[ calar color EES blue a
pink
purple
green
Ted
Options

To temporarily hide attribute, unchedk the "Is Active™ check box. Priority is used for sorting while site displaying attributes on product page. Each product may has unlimited number of attributes, but onfy
one of them may be a Frice Modifier, Choose Price Modifier Attribute by selecting Is a Price Modifier” radio button, Mote: Price Modifier is always first in attributes list.

off Add a New Attribute

Attribute Name

Attribute Caption

Priority 5 -
Attribute Type Drop-down -
Options

This field works for Drop-Down and Radio Button attributes

TextLength
This field works for Text Input attributes

Is this Atribute Active?

Track Inventory By This Attribute?

You are sllowed to enter an unlimited number of attributes to any product, Attributes allow you to give your customer = choices for any product, Examples indude size, colar, or type, Each new selection
must be entered on a new line for it to appear correctly. If the attribute is a price modifier, you need to tell the system to increase or decrease the price (+ or -) between parenthesis () at the end of
each attribute. You may use actual amounts or percentages. You can alse modify shipping weight on an attribute by entering the increase or decrease after the price and separated by a comma.
Examples below

Small(-25,-0.25) Decrease price by 25, decrease weight by 0.25
Hedium(-10%, +1) Decrease price by 10%, increase weight by 1
Large(0,+2) Price will remain the same, increase weight 2
E-Large(+10.00) Increase price by 10

44 Edit previous product I Save changes l [ Resel form I Edit next product #b

Figure
2-7-1: Product Attributes

4. You can modify all the parameters under the Product Attribute s.

5. If you want to reset the form, click on the Reset form button.

6. Click Save changes  button at the bottom of the page, to update the
information.
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Delete a Product Attribute

You can use this option to delete product attributes. To delete a product attribut
follow the steps:

1. Open [23" the Product (Update) page.

2. In the Product (Update) page, click Attributes tab.

3. Scroll down to Product Attributes and click the Delete link under that
attribute, which you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 2-8-1 below.

Microsoft Internet Explorer x|

,/‘—-
f\?) Do you really want to delete selected attribute?

| OK I Cancel I

Figure 2-8-1: Delete Confirmation

4. Confirm deletion process, by clicking OK button.

Inventory Control

Track Inventory for this item At the product level.
Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

e,

& Inventory Control

Do you want inventory tracking for this item? O Mo Inventory Tracking
& Track Inventory at product level

O
In this

O Track inventory at attribute level - Sell only defined combinations
Int Far

&% Inventory Control on Product Level

Mumber of items in inventory
Do not allow a sale if inventory is equal to or less l:l
than
Ifinventory reaches allowed minimum : | Display "Cut Of Stod” message L3 |
[ Save changes ] I Reset form ]

1. Do you want inventory tracking? If so at what level?
A. Track Inventory at product level

1. Number of items in inventory: If you select the Inventory Tracking,
enter the number of products you want to have in the inventory. The
system will automatically decrease this value any time a user will purchase a
product from your store.
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2. Stop sale if the number of items is less: If you select the Inventory
Tracking, specify a value after which the system will automatically
stop product sale when the number of items in inventory will be less than that value
you will enter here.

3. If inventory reaches allowed minimum: If a product reaches the
minimum specified value in the inventory, select from the drop -down
menu Do not display item on user site if you want to remove the product
automatically from the cart or Out of Stock message if you want
to display a message to a customer.

& Product (Update)

Q Please note : required fields are bold
Q Decimal points and commas are accepted in The Product Price and Weight fields.

a Delete this product

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

& Inventory Control

Do you want inventory tracking for this item? O No TInventory Tracking
) Track Inventory at product level
® Track inventory at attribute level - Track only defined combinations

Q Track inventory at attribute level - Sell only defined combinations

&% Inventory Control on Product’s Attribute Level

If inventory reaches allowed minimum : Display "Cut Of Stodd” message v

Attribute “test” test B
Product Sub ID
Number of items in inventory 10
Do not allow & sale if inventory is equal to or less ]
than
Activate these settings?
Add Mew Inventory Record
B. Track inventory at attribute level - Track only defined combinations - In this

method only DEFINED combinations are tracked and all undefined

combinations are available for purchase. If an attribute combination is not defined
below, a customer WILL BE allowed to purchase the product. Once
a defined attribute reaches 0, customers will not be able to purchase it.

1. If inventory reaches allowed minimum: If a product reaches the
minimum specified value in the inventory, select from the drop -down
menu Do not display item on user site if you want to remove the product
automatically from the cart or Out of Stock message if you want
to display a message to a customer.

2. Attribute - Select which attribute this inventory control is for.

3. Product Sub ID - Must be unique for product and different than the
man product id or any other product or sub product id.

4. Number of items in inventory: If you select the Inventory Tracking,
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enter the number of products you want to have in the inventory.
The system will automatically decrease this value any time a user will purchase a
product from your store.

5. Stop sale if the number of items is less: If you select the Inventory
Tracking, specify a value after which the system will automatically
stop product sale when the number of items in inventory will be less than that value
you will enter here.

6. If inventory reaches allowed minimum: If a product reaches the
minimum specified value in the inventory, select from the drop -down
menu Do not display item on user site if you want to remove the product
automatically from the cart or Out of Stock message if you want
to display a message to a customer.

@ Product (Update)

Q Please note : required fields are bold
Q Decimal points and commas are accepted in The Product Price and Weight fields.

g Delete this product

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

&% Inventory Control

Do you want inventory tracking for this item? O Mo Inventory Tracking

O Track Inventory at product level

&) Track inventory at attribute level - Sell only defined combinations

&% Inventory Control on Product's Atiribute Level
If inventory reaches allowed minimum : Display "Out Of Stodk™ message w

Attribute “test” st

Product Sub ID
Mumber of items in inventory 10
Do not allow a sale if inventory is equal to or less o
than
Activate these settings?
Add New Inventory Record |
C. Track inventory at attribute level - Sell only defined combinations - In this

method only DEFINED attribute combinations are available for

purchase. If an attribute combination is not defined below, a customer WILL NOT
allowed be able to purchase it. Once a defined attribute reaches O,
customers will not be able to purchase it.

1. If inventory reaches allowed minimum: If a product reaches the
minimum specified value in the inventory, select from the drop -down
menu Do not display item on user site if you want to remove the product
automatically from the cart or Out of Stock message if you want
to display a message to a customer.

2. Attribute - Select which attribute this inventory control is for.
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3. Product Sub ID - Must be unique for product and different than the
man product id or any other product or sub product id.

4, Number of items in inventory: If you select the Inventory Tracking,
enter the number of products you want to have in the inventory.
The system will automatically decrease this value any time a user will purchase a
product from your store.

5. Stop sale if the number of items is less: If you select the Inventory
Tracking, specify a value after which the system will automatically
stop product sale when the number of items in inventory will be less than that value
you will enter here.

6. If inventory reaches allowed minimum: If a product reaches the
minimum specified value in the inventory, select from the drop -down
menu Do not display item on user site if you want to remove the product
automatically from the cart or Out of Stock message if you want
to display a message to a customer.

2.2.4 Recommend Family for a Product

Product Families give you the ability to add recommended products to your product
pages. You can use this section to recommend a product family with an existing or
new product. But, for doing this, there must be some existing recommended product
families. To recommend family for a produc t, follow the steps:

Note : To know how to create and manag e a recommended product famil vy,
click here [s67.

1. Open the Product (Insert) [17" or Product (Update) 237 page.
2. In the Product (Insert) [18" or Product (Update) [26" page, click Recommended
tab to open Product Families [s4" page.

Note : You can also delete the product from the Product Families page. To
delete the produc t, click Delete this product link on top of the page.

3. You can view the available product families and recommended product
families for the product, if any, as shown in the Figure 2-9-1.
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& Product (Update)

Q Please note : required fields are bold

Q Dedmal points and commas are accepted in The Product Price and Weight fields.

a Delete this product

¥ Product source: DollarDays.com

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

@ Recommended Products Families

Available recommended product families :

Recommended families for this product :
Thrillet Books - Chlidren Boolks i
GK Books Joke Books
Harror Stoties
=]
@

44 Edit previous product Save changes ] I Reset form J

Edit next product k¥

Figure 2-9-1: Product Families

4. To recommend family for this product, select a product family by clicking
on it from the Available recommended product familie s.

5. Click tTDicon to assign selected family with the product.

Note : You can also unassign a family with product. To unassign, select a product

family by clicking on it from the Recommended families  for this product and
then click @ icon.

6. If you want to reset the form, click on Reset form button.
7. Click Save changes  button to save the information.

2.2.5 Product Promotions

Product Promotion is essential to keep a product -oriented business ahead of its
competition. You can use this section to promote an existing or new product by

offering free products with it on buying a certain quantity of that product. To
promote a produc t, follow the steps:

1. Open the Product (Insert) [171 or Product (Update) 23" page.
2. In the Product (Insert) [18% or Product (Update) |26 page, click Product
Promotions  tab to open Product Promotions 35" page.

Note : You can also delete the product from the Product Promotions

page. To
delete the produc t, click Delete this product link on top of the page.
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3. Enter the following information in the Product Promotions page:

a. Minimum Number of this Product: Enter the minimum quantity of
this product a customer must order, to receive the free product(s). By
default, 1 is selected.

b. Free Product Quantity: Enter the quantity of the free product that
the customer will receive, once he/she buys the minimum order
needed to receive the free product. By default, 1 is selected.

c. Maximum number of free product: Enter the maximum number of
free product a customer is allowed to receive per order. By default,
999 is selected.

d. Charge shipping for this free product: Select Yes from the drop
down menu if there are shipping charges for this free product,
otherwise select No. By default, No is selected.

e. Typein the product name orlID ofthe free product: Enter the
free product name or ID, to automatically search the free product from
the database. Then click on the free product , to add it to the free
product list.

Note : You can also delete a free product by selecting it from the free products
list and then clicking Remove Selected link below the list of free products.

@ Product (Update)

Q Please note : required fields are bold
Q Decimal points and commas are accepted in The Product Price and Weight fields.
9 Delete this product

Product source: DollarDays.com

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

&3 Product Promations - This section will allow you to create "Buy X get Y FREE™ type of promotions

Minimum number of this product (X)

Free product quantity (¥)

Maximum number of free product {Y)

Charge shipping for this free product?

Type in the product name or ID of the free product Below is a list of the free products you will be offering

Remove Selected

44 Edit previous product Save changes ] [ Reset form J Edit next product #+

Figure 2-10-1: Product Promotions

4. If you want to reset the form, click on the Reset form button.
5. Click Save changes  button to save the information.
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2.2.6 Quantity Discounts Overview

Quantity Discounts are a requirement for any business looking to expose its
products to the consumer marketplace. You can use this section to offer discounts
on a product by adding quantity range for that product. To know more, click on the
links below.

Add a New Quantity Range /36"
Edit a Quantity Range |37
Delete _a Quantity Range [37

2.2.6.1 Add a New Quantity Range

You can use this option to add a new quantity range to offer discount on a product.
To add a new quantity rang e, follow the steps:

1. Open [23" the Product (Update) page.
2. In the Product (Update) page, click Quantity Discounts tab to open
Quantity Discounts [z6" page.

Note : You can also delete the product from the Quantity Discounts page. To
delete the produc t, click Delete this product link on top of the page.

3. Enter the following information under Add a New Quantity Range :

a. Min Range: Enter the minimum quantity to avail the discount.

b. Max Range: Enter the maximum quantity to avail the discount.

c. Discount: Enter how much discount will be provided on the product
under the quantity range and then select from the drop down menu
the discount is in % or $.

d. Wholesale : Check the box if the product is available for wholesale.
Otherwise, let it remain unchecked.

e. Free Shipping: Check the box if there are no shipping charges for
the product. Otherwise, let it remain unchecked if there are shipping
charges for the product.

Product Info | Attributes | Inventory | Recommended | Products Promotions |Quant|tyD|scoums Secondary Images

ff Product Quantity Discounts Settings

Active Min Range Max Range Discount Wholesale Free Shipping

Q There are not any active discounts

ﬁ Add a new quantity range

% v ] 0 Add

44 Edit previous product [ Save changes } { Reset form ] Edit next product #»

Figure 2-11-1: Quantity Discounts

4. Click Add button under Action to add a new quantity range.
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2.2.6.2 Edit a Quantity Range

2.2.6.3

You can use this option to edit a quantity range, to modify the discount offered to a
product. To edit a quantity rang e, follow the steps:

1. Open [23" the Product (Update) page.

2. In the Product (Update) page, click on the Quantity Discounts tab.
3. You can modify all the information under Quantity Discounts for the
existing quantity range.

@ Product (Update)

Q Please note : required fields are bold
Q Decimal points and commas are accepted in The Product Price and Weight fields.
G Delete this product

* Product source: DollarDays. com

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images
Qf Product Quantity Discounts Settings

Active Min Range Max Range Discount Wheolesale Free Shipping
5 10 25.00 % - B 7]
100 1000 15.00 % - 2]

‘ Add a new guantity range

* - 0 B

44 Edit previous product [ Save changes ] I Resel form ] Edit next product #b

Figure 2-12-1: Edit Quantity Discounts

4. If you want to reset the form, click on the Reset form button.
5. Click Save changes  button to update the information.

Delete a Quantity Range

You can use this option to delete a quantity range, to remove the discount offered
on a product. To delete a quantity range , follow the steps:

1. Open [23" the Product (Update) page.
2. In the Product (Update) page, click on the Quantity Discounts tab.

3. Under Quantity Discount s, check the box for the quantity range you want
to remove and click on the Delete link.

A pop up appears asking for confirmation, as shown in the Figure 2-13-1 below.

Microsoft Internet Explorer X|

':\?) Do you really want to delete selected quantity discount?

| OK I Cancel I
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Figure 2-13-1: Delete Confirmation

4. Confirm deletion process, by clicking OK button.

2.2.7 Secondary Images Overview

You can use this section to add more than one image for an existing or new product.

In addition, you can also decide whether the image should be visible on the user site
or not. To know more about creating and managing these images, click on the links

below.

Add Secondary Image(s) [ss"
Edit Secondary Image(s) [39"
Delete a Secondary Image 39"

2.2.7.1 Add Secondary Image(s)

You can use this option to add secondary image(s) for a product. To add secondary
image(s) for a produc t, follow the steps:

1. Open the Product (Insert) [17" or Product (Update) 239 page.
2. In the Product (Insert) [18" or Product (Update) [26" page, click on the
Secondary Images tab to open Upload a New Secondary Image(s) a8 page.

Note : You can also delete the product from the Upload a New Secondary
Image(s) page. To delete the produc t, click Delete this product link on top of
the page.

3. Click Browse under Upload a New Secondary Image(s) and navigate to
the image that you would like to upload for the product.

Note : Uncheck the Is this image visible on user site bo x, if you want to hide
the image on the user site. Otherwise, let it remain checked if you want this image
to be visible on the user site. By default, the box is checked.

Product Info | Attributes | Inventory | Recommended | Preducts Prometions | Quantity Discounts ‘Sacondarylmages|

Q Upload Mew Secondary Image(s)

%”\

Secondary Image File 51

Is this image visible on user site?

Secondary Image File §2

]

Is this image visible on user site?

Secondary Image File 3

]

Iz this image visible on user site?

44 Edit previous product I Save changes ] [ Reset form ] Edit next product kb

Figure 2-14-1: Upload a New Secondary
Image(s)
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4. If you want to reset the form, click on the Reset form button.
5. Click Save changes button to upload the secondary image(s) for a product.

2.2.7.2 Edit Secondary Image(s)

You can use this option to decide whether to display the secondary image(s) for a
product on the user site or not. To edit secondary image(s) for a produc t, follow

the steps:

1. Open the Product (Insert) [17" or Product (Update) |27 page.
2. In the Product (Insert) [18" or Product (Update) [2s" page, click on the

Secondary Images tab.
3. You can view the added secondary image(s) under Product Secondary

Image s, as shown in the Figure 2-15-1.

Product Info | Attributes | Inventory | Recommended | Preducts Promations | Quantity Discounts |Secondarvlmages‘

a Product Secondary Images

Size: 1024x768 pixels, 269.74 kb
Visible

Prioity  1-Low ¥

Q Upload New Secondary Image(s)

|

Secondary Image File §1
Iz this image visible on user site?

|

Secondary Image File §2
Iz this image visible on user site?

!

Secondary Image File §3
Iz this image visible on user site?

44 Edit previous product [ Save changes J [ Reset form J

Figure 2-15-1: Product Secondary Images

4. Under Product Secondary Image s, uncheck the Is this image visible
user site  box, if you want to hide the image on the user site. Otherwise,
it remain checked to make the image visible on the user site. By default, the

box is checked.
5. If you want to reset the form, click on the Reset form button.

6. Click Save changes  button to update the information.

2.2.7.3 Delete a Secondary Image

You can use this option to delete the secondary image for a product. To delete a
secondary image for a produc t, follow the steps:

Edit next product ¥r

on

let
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1. Open the Product (Insert) [17" or Product (Update) [2s" page.

2. In the Product (Insert) [18" or Product (Update) [26") page, click Secondary
Image s tab.

3. Under Product Secondary Image s, click on the Delete this image link for
the secondary image you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 2-16-1 below.

Microsoft Internet Explorer X|

'Y Do you really want to delete this image?

oK cancel |

Figure 2-16 -1: Delete Confirmation

4. Confirm deletion process, by clicking OK button.

Digital Downloads

The Digital Downloads feature allow you to sell downloadable items to your customers.
To activate this feature you must go to Digital Products|i22] area in the cart which is
located under 'Cart Settings' > 'Global Cart Settings' > 'Digital Products'. Once
activated, you will notice another section within the Add Product area of IXXO Cart.

E Digital Product Properties o

Is this a digital download? =)

Enter here path to digital product file

This area will allow you to enter in the URL to the digital product located on your server.
When this product is ordered, IXXO Cart will present the customer with a "masked" URL
to the product so they can download the product. The customer will never see the true
location of the product, preventing unauthorized downloads of your product.
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2.3

231

Manufacturers

You can use this section to add and manage the product manufacturers details with
their logo. In addition, you can also decide whether the manufacturer should be
visible on the user site or not. Once the manufacturer is visible on the user site, the
customer can find all the products under that manufacturer only by selecting the
manufacturer name from the drop -down menu. So, the manufacturers will help the
customers to find products more easily. To know more about creating and managing
the manufacturers, click on the links below.

Add a Manufacturer [419
Edit |42
Delet el 43"

Add a Manufacturer

You can use this option to add a product manufacturer. To add a new product
manufacture  r, follow the steps:

1. Click Manufacturer s, as shown in the Figure 2-18-1 below.

Y N &8 © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products COrders Emails Admins Settings

4 Manage Products
I Manage Categories
EB Add aNew Category

@ Manufacturers
Qﬁ Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader
E Thurnbnail Generator
o Global Attributes

@ Recommended Products
ﬂ Gift Certificates

Monthly Sales Statistic

Jollar

| Calmr Thir Mantk |
Figure 2 -18 -1: Manufacturers

The Manufacturers Settings page opens, as shown in the Figure 2-18-2 l2'1 below.
Note : You can also open the Manufacturers Settings page directly, by clicking
on Manufacturers link in the Admin Area Home page |s

2. Scroll down to Adda New Manufacturer and then enter the following
information:
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a. Manufacturer Name: Enter the product manufacturer name.

b. Manufacturer ID: Enter the product manufacturer ID.

c. Logo Image: Click Browse and navigate to the logo that you would
like to upload for the product manufacturer. The logo image can be in
JPG, PNG or GIF format.

Note : Check the Availabl e box for a product manufacturer to view the selected
manufacturer name on the user site. Otherwise, let it remain unchecked to hide the
product manufacturer name on the user site.

@ Manufacturers

@ On this page you can manage your products manufacturers

New Manufacturer

@ Add a New Manufacturer

HManufacturer's Name

Manufacturer's ID

Logo Image Browse
Supported file types are JPG, GIF and PNG
Available [}
Save changes ] [ Reset form ]
Manufacturer's Name Manufacturer's ID Logo Image (JPG, GIF or PNG) Available

Figure 2 -18 -2: Manufacturers
Settings

3. Click Save Changes button and repeat Step 2 untii you are done adding
Manufacturer  s.

Edit a Manufacturer

You can use this option to edit a manufacturer details. To edit a manufacturer
detail s, follow the steps:

1. Open |4 the Manufacturers Settings page with existing manufacturers, as
shown in the Figure 2-19-1.
2. You can modify all the parameters for an existing manufacturer.
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@ Manufacturers

Q On this page you can manage your products manufacturers

Q New manufacturer has been added to your manufacturers list

Mew Manufacturer

% Add a New Manufacturer
Manufacturer's Name
Manufacturer's ID

Logo Image

Available |
Save changes ] I Reset form ]
Manufacturer's Name Manufacturer's ID Logo Image (JPG, GIF or PNG) Available
® B a
{ Save changes J I Reset form ]

Figure 2-19-1: Manufacturers Settings page with existing manufacturers

3. If you want to reset the form, click on the Reset form button.
4. Click Save changes button to update the information.

2.3.3 Delete Manufacturers

You can use this option to delete a product manufacturer. To delete a product
manufacture r, follow the steps:

1. Open |4 the Manufacturers Settings page with existing manufacturers.
2. Click Delete button for a manufacturer you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 2-20-1 below.

Microsoft Internet Explorer x|

(\?) Do you really want to remove this manufacturer?

oK Cancel |

Figure 2-20-1: Delete Confirmation

3. Confirm deletion process, by clicking on OK button.
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Bulk Uploading of Products

This section allows you to upload product data into your IXXO Cart using a .CSV
file. Most database programs (including Excel) will allow you to import or save data
in this format. Once uploaded, IXXO Cart will ask you which column represents
what data type (Product ID, Product Name, Price, etc.). IXXO Cart uses Product ID
as its data key, so products with a duplicate Product ID will be overwritten with the
new data. This is a 3-step process and the data will not be stored until the final
step is complete.

1. Click Bulk Products Loade r, as shown in the Figure 2-21-1 below.

! N &£ © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
EB AddaNew Category

@ Manufacturers
65 Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

@ Bulk Images Loader
E Thumbnail Generataor
o Global Attributes

E] Recommended Products

ﬂ Gift Certificates
Figure 2-21-1: Bulk Products Loader

Monthly Sales Statis

lara

The Bulk Uploading Of Products (Step 1 of 3) page will open.

Note : You can also directly open the Bulk Uploading Of Products (Step 1 of 3)
page, by clicking on Bulk Products Loader link in the Admin Area Home page s .

2. Category : Select a Category that allows selecting products category with
undefined category keys. The products with undefined category will be moved
to this category.
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4 Bulk Uploading Of Products (Step 1 of 3)

This section will allow you to upload product data into your shopping cart from a .C5V file only, Most database programs (induding Excel) will sllow you to import or save data in this format, The data must have

a delimiter (comma or semicolon) and each line must contain data spedfic to the product. Once uploaded, Demo Cart will ask you which column represents what data type (Product ID, Product Name, Price,
etc.) Demo Cart uses Product ID as its data key, so products with a duplicate Product ID will be overwritten with the new data. This is a 3 step process and the data will not be stored until the final step is
complete

Q Please note: Products with undefined weight and shipping price will be automatically marked as Free Shipping

@) Please fill this form very carefully!

Bulk Uploading - Step 1

Uploading Settings

Select Category

Beads & Beading
Children’s Art
Construction Paper
Craft Kits

[m] »

Crah Supplies
Crayons & Chalk
Floral Supply
Musical Instruments

Supplies e
Products with undefined o r

Figure 2-21-2: Default Products Category

3. Uploading Settings: Enter the following information:

a. Data Separator: Select from the drop down menu, comma or
semicolo n, which is used as a data separator.

b. Data Update Rule: Select from the drop down menu, if the bulk
loader has a duplicate Product ID, should it overwrite the existing data
with the bulk loaded data, keep it and add new, clear all the products
from the selected category first and then add a new bulk loaded data
or update existing products only.

c. Uploaded Products Availability: Use this option to enable/disable
display of these products on IXXO Cart. Select from the drop down
menu , Products Are Available For Sale, if you want to display these
products on IXXO Cart. Otherwise, select Products Are Not Available
For Sale, if you do not want to display these products on IXXO Cart.
Incase you would like to display some of the products this has to be
done manually.

What is being used to separate the data? Comma ()} hd

Data Update Rule Owverwrite Existing Data - Add New

duplicate P

Uploaded Products Availability Products Are Available For Sale

Depending on your choice, the bulk loader will set a Product Availability Option. You may also set this option in the uploaded

Figure 2-21-3: Uploading Settings

4. Click Browse to select the .CSV file with products data.

Choose CSV file from local drive

I Upload file ][ Reset form J

Figure 2-21-4: File With Products

5. If you want to reset the form, click on the Reset form button.
6. Click Upload file button to save the data.
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The Bulk Uploading  Of Products

Figure 2-21-5.

(Step 2 of 3) page will open, as shown in the

Note : All blank lines and lines with wrong price will be skipped.

Q; Bulk Uploading Of Products (Step 2 of 3)

& Uploaded file name : examplecsv.csv
Total lines : 21
Displayed : First 10 lines
Products category : Arts & Crafts
Data loging rule : owverwrite

Q Please make sure so data is loaded correcthy!

Q Please note : all blank lines and lines with wrong price will be skipped. Required fields are Product ID, Mame and Price

J Bulk Uploading - Step 2

=@ Assign Fields with Data

Select Field CSV Line 1 CSV Line 2 CSV Line 3 CSV Line 4
Cat=gary Kzys - Category Key CADAmerica CAOAmerica CAQAmerica
Mame - Product Mame Potomac Maonument Landmark
Product ID - ProductlD USAPotomac USAMonument UsALandmark
Prics - Price 6.5 7.5 8.5
Manuiscturss ID - Manufacturer ID CAD CAD CAQ
Lnit Vi=ight - Unit Weight 0.3 0.3 0.3
Is Taxabiz - Is Taxable Yes Yes Yes
Descripfion - Description Body: Full <br=w... Body: Full<br=w... Body: Full<br>W...
Owerview - Qverview 5x 356 6 1/4x 54 o x 60
Msribuse Opéions 1 - Attribute Optio. .. Single Stick|]5... Single Stick]|5... Single Stick||5...
Bribuiz Name 1 - Attribute Name ... options options options
Astribuse Caplion 1 - Attribute Capti... Bundle Type Bundle Type Bundle Type

[ Insert into DB J I Back ]

Figure 2-21-5: Bulk Uploading Of Products (Step 2 of 3)

7. Select the respective titles for the data in the lines from the drop down
menu.

8. Click Back butto n to go back to Bulk Uploading
3) page.

9. Click Insert

Of Products (Step 1 of

into DB button to go to the next -step.
The Bulk Uploading Of Products (Step 3 of 3) page will open, as shown in Figure

2-21-6. This page will show the complete details regarding the Bulk uploaded
product s.
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@ Bulk Uploading Of Products (Step 3 of 3)

Mew Products: 19

Updated Products: 0

Used fields: Category Keys, Name, Product ID, Price, Manufacturer ID, Unit Weight, Is Taxable,
Description, Overview, Attribute Options 1, Attribute Name 1, Attribute Caption 1

What do you want to do now?
® Start loading products again
® Manage Product

Figure 2-21-6: Bulk Uploading Of Products (Step 3 of 3)

Bulk Images Loader

Bulk Images Loader allows you to add images to products already in your IXXO
Cart. Please note, the file names need to be exactly the same as the Product ID to
match the image with the product. For example, if the Product ID is my_bik e, the
image name must be my_bike.jpg or my_bike.png.

To create Bulk Images Loade r, follow the steps:

1. Click Bulk Images Loade r, as shown in the Figure 2-22-1 below.

! N & © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
EB AddaNew Category

@ Manufacturers
$ Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader
a Thumbnail Generator
o Global Attributes

@ Recommended Products
ﬂ Gift Certificates

Monthly Sales Statisti

1lara

Figure 2-22-1: Bulk Images
Loader

The Bulk Images Loader page will open, as shown in the Figure 2-22-2 ls" below.

Note : You can also directly open the Bulk Images Loader page, by clicking on
the Bulk Images Loader link in the Admin Area Home page [s".

2. Click Browse to add images in Bulk Images Loader page.
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Note : The images can be in JPG, PNG or GIF formats.

@ Bulk Images Loader

This section will allow you to add images to products already existing in your shopping cart.
Pleaze note, the file names need to be EXACLTY the same as the Product ID for Dema Cart to match the image with the product.
Example, if the Product ID is my_bike, the image name must be my_bike.jpg or my_bike. gif.

Q Please note: only .jpg, .png and .gif will be accepted.

Images Loader

a Choose Image to Upload

Image #1:

Image #2

Image #3:

Image #4:

Image #5:

Image #6

Image #7:

Image #8

Image #9:

Image #10 :

Image #11:

ARy

Image #12:

Save :haﬂges] I Reset form ]

Figure 2-22-2: Images Loader

3. If you want to reset the form, click on the Reset form button.
4. After adding images, click Upload images button to upload.

Bulk Images Using FTP

Bulk loading images via FTP is very easy. When bulk loading images via FTP, it's
important to understand IXXO Cart uses Product ID as the data key for matching
images to a product, therefore all images must have the same name as the Product ID.
If they do not, and you don't want to change them manually, we suggest using another
method to associate images to a product. The Bulk Images Loader?%ﬁ or adding a
image when entering a product will work just as well.

Once all the images have the same name as the Product ID, open up your favorite FTP
client and login to the server where IXXO Cart is located. FTP to the following directory:

images/products
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Upload all images into this directory.

Once complete, login back into the admin area of IXXO Cart and run the Thumbnail
Generator|4s 1.

Every time you add images via this method, you will need to generate new thumbnails
using the generator.

Bulk Loader FAQ

Frequently Asked Questions regarding the Bulk Loader

Q. How many products can the bulk loader import?

A. If your file contains more than 2000 items, we suggest breaking up the file to
prevent time out issues when importing the data. The Loader itself will accept an
unlimited number of items, but the server may error due to amount of time it takes to
move the data from your computer to the server.

Q. How can bulk load attributes for a product using the loader?

A. List all options in one column and separate them using a double bar or "||".
Example: Blue || Red || Yellow || Brown.

Q. How do I bulk load images?

A. You can use the Bulk Image Loader|+ 1 or the ETP method 4 1.

Q. How can I bulk load only new products into the cart?

A. Select "Keep Existing - Add New" under Data Update Rule in the Bulk Loader.

Thumbnail Generator

Thumbnail Generator can generate thumbnail images for all the JPG and PNG image
files. The thumbnail generator can only work correctly, when the image file name
exactly matches the Product ID for IXXO Cart to associate the image with the
product.

To generate thumbnail image s, follow the steps:

1. Click on Thumbnail Generato r, as shown in the Figure 2-23-1 below.
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! N 8 © @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
EB addaNew Categary

@ Manufacturers
4} Buik Product Load Statistics Recent Orders | Last Users
ulk Product Loader

E Bulk Images Loader
E Thumbnail Generator
o Global Attributes

@ Recommended Products

Monthly Sales Statistics -

ﬂ Gift Certificates E

Figulre 2-23-1: Thumbnail Generaltor B

The Thumbnail Generator (Step 1 of 3) page will open, as shown in the Figure 2-
23-2 below.

Note : You can also open the Thumbnail Generator (Step 1 of 3) page directly,

by clicking on the Thumbnail Generator link in the Admin Area Home page [s .

@ Thumbnail Generator (Step 1 of 3)

For the thumbnail generator to work correctly, the image file name must exactly match the Product ID for the cart to assodate the image with the product.
You must also FTP your images to “images/products/™ folder. After the images are moved, dick the "Scan Folder™ button to start the process.

Q Please note: The GIF file type is no longer supported by GDLib, The cart uses GDLib to generate thumbnails so you must use JPEG or PNG file times. GIF images will be accepted but will appear resized.

Q ‘You can change generated images size and type on Images Settings Page.

@ Generate both product page and thumbnail images
() Generate thumbnail images only
@ Generate product page images only

Figure 2-23-2: Thumbnail Generator
(Step 1 of 3)

2. Click on the Scan Folder button to start the process.
Note : Thumbnail images will be created only for JPG and PN G image files as GDLib
used by IXXO Cart to generate thumbnails, no longer support the GIF images

format. The GIF images will appear resized.

The Thumbnail Generator (Step 2 of 3) page will open with the result, as shown
in the Figure 2-23-3 below.
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2.7

@ Thumbnail Generator (Step 2 of 3)

There are 1 valid image files in the directory “images/products/™.
limages have been associated with a product,

[ Generate Thumbnails J [ Back J

Figure 2-23-3: Thumbnail Generator (Step 2 of 3)

3. Click on the Back butto n to go back to Thumbnail Generator (Step 1 of 3) ko'
[+ ][s0 pagée so .
4. Click on the Generate Thumbnails button to go to the next step.

The Thumbnail Generator (Step 3 of 3) page will open, as shown in the Figure 2-
23-4.

@ Thumbnail Generator - Done

g Thumbnail images have been successfully generated.

What do you want to do now?
® Generate thumbnail images again
® o to admin area home page

® Manage products

Figure 2-23-4: Thumbnail Generator (Step 3 of 3)

After some time, you will get a confirmation message that the thumbnail images
have been successfully generated.

Global Products Attribute Overview

You can use this section to create and manage global product attributes that will
appear every time you add a product. But, remember it will appear only when you
assign the global product attribute on the Product (Insert) [1e" or Product (Update) |26
page. To know more about creating and managing global product attributes, click
on the links below.

Create New Global Products Attribute [s2"
Assign|ss
Delet s
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Create New Global Products Attribute

You can use this option to create global product attributes that will appear every
time you add a product. To Create New Global Products Attribute s, follow the
steps:

1. Click Global Attribute s, as shown in the Figure 2-24-1 below.

! N 8 © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
E3 Add aMNew Category

@ Manufacturers
6 Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader
a Thumbnail Generator
o Global Attributes

@ Recommended Products
ﬂ Gift Certificates

Figure 2-24 -1: Global Attributes

Monthly Sales Statisti

1lar)

The Global Product Attributes page will open, as shown in the Figure 2-24-2
below.

Note : You can also directly open the Global Product Attributes page, by clicking
on the Global Attributes  link in the Admin Area Home page [s .

2. Click on the Click to Create a New Attribute link.

Qf Global Product Attributes
) Click to Create a New Attribute

Attribute Name Type Yisible Action

Figure 2-24-2: Global Product Attributes
The Global Product Attributes  (insert) page will open.
3. Select the product categories for the attribute, where it will be applied.

Note : You can select multiple product categories by holding the Ctrl button on
your keyboard and then clicking on the categories
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ijf Global Product Attributes {insert)

@) This section allows you to create an attribute that will appear every time you add a product.
This attribute WILL NOT be active until you select it under the Glohal Attribute section on
the Add Product page

@ Maote: please select the parent and children categories for attributes.

@) Use Crl button to select multiple categories

Product Cateqgories Attribute Will Be Applied To

tdigzic and Movies
Mowves
Music
Books
Chilicker Bookz
GK Books
e Thiriller Boolks
arnenks
Arts and Crafts l!

Figure 2-24-3: Global Product Attributes  (insert)

4. Global Product Attributes  Settings: Enter the following information:

a. Attribute  Name: Enter the name for the attribute.

b. Input Caption: Type the text that will define the attribute on the Add
Product Page.

c. Default Priority (used for sorting): Select the default priority for the
attribute from the drop down menu. You can select this on a scale of 1
to 10, where 1 is given the highest priority. The attribute with the
highest priority will appear first.

d. Is Attribute Active For Products: Select Yes from the drop down
menu to activate the attribute on the Add Product Page. If No is
selected, the attribute will not appear on the Add Product Page. By
default , No is selected from the drop -down menu.

e. Choose an Attribute  Type: Select Drop -Down Box or Text Input
attribute type from the drop down menu.

J Glohal Product Attributes Settings

Attribulte Mame : I

Input Caption : I

Default Pricrity (used For sorting) : I 5 - I

Is this attribute active For products? Mo -

Choose an Attribute Type [DropDown Box =]

Figure 2-24 -4: Global Product Attributes  Settings

5. Drop -Down Box Attribute Parameters: If you select Drop -Down Box as
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Attribute  Type then enter the following information:
a. Options list (value per line): Type the attributes that you want to
appear for selection on the product page as drop down menu. Each
option should be entered in a new line.

\-f Drop-Down Box Attribute Parameters
Options list (value per ine) : _]
& i
L E i I an DT al L ICE 3 4 il 0 g all
| I ] ] [ I ] T i
I i (| i ] | ll[: (&1 | i i | i
3 I ) 3 I 1 By ibuke, A LISE & L
rit | | ) t | |w} he I I I
i i | 4 | . | 1, i '
Smal l(-25,-8.25) Decrease price by 25, decrease weight by 0.2
Had iuml =186, +1) [cr mas [ Yo, INCTES
Large(@, +2] Price will remain the same, increase weight 2
H-Largel+18.88] Irecreass price

Figure 2-24-5: Drop -Down Box Attribute  Parameters

6. Text Input Attribute  Parameters: If you select Text Input as Attribute
Typ e, then enter the Text Length under Text Input Attribute  Parameters

ﬁf Text Input Attribute Parameters

Text Length ; |2|:|

Figure 2-24-6: Text Input Attribute  Parameters

7. Choose Update Mode: Select the Just Save Attributes  radio button, if you
want the attribute data to be saved into your database, but that will not
affect the product attributes. On the other hand, select Bulk Update radio
button, if you want the attribute to be updated and assigned with all products
globally or in selected categories along with the attribute data.

\:‘f Choose Update Mode

(* Just Save fAttribute - attribute data will saved into your database, but it will not make any effects on
produck attribukes,

" Bulk Update - attribute will b2 updated orfand assigned with all products globally or in selected categories,
Aktribute data wil be updated, too,

Sava '.!'-.'I"l-'.'-'!.".l I Raset form
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Figure 2-24-7: Choose Update Mode

8. If you want to reset the form, click on the Reset form button.
9. Click Save changes  button to create global product attributes. You will get a
confirmation message that the new attribute has been successfully created.

2.7.2 Assign Global Products Attribute

You can use this section to assign existing global attributes with a product, so that it
would appear every time you add a product. To Assign Existing Global Attributes
with a product, follow the steps:

1. Open the Product (Insert) [17" or Product (Update) |27 page.

2. In the Product (Insert) [18" or Product (Update) |26 page, click Attributes  tab.

3. In the new page, scroll down to Assign Global Attributes and check the
box next to the existing global attributes that you want to assign with the
product, as shown in the Figure 2-25-1.

Qf Assign Global Attributes

type (Caption: type; Type: Select)

Flease choose global attributes
doth ; rubber ; disposable;

ease select Global Attribute:

Apply Changes

Please note: All the required fig

Figure 2-25-1: Assign Global Attributes

4. Click Add Attribute(s) button to assign the checked global attribute with
the product.

2.7.3 Edit Existing Global Products Attribute
You can use this option to edit global products attribute. To edit global products
attribut e, follow the steps:

1. Open [52" the Global Product Attributes page with added global attributes,
as shown in the Figure 2-26-1.

Q‘j’ Global Product Attributes
# dlick to Create a New Attribute
Attribute Name Attribute Caption Type Visible

o tvoe type Select No >0
Figure 2-26-1: Global Product Attributes with added global attributes

2. Click Edit Attribute «# icon for the global product attribute you want to

modify.
3. The Global Products Attribute (update) opens, where you can edit all the
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parameters.

If you want to reset the form, click on the Reset form button.

5. Click Save changes to update the information. You will get a confirmation
message that the attribute has been successfully updated.

E

Delete Existing Global Products Attribute

You can use this option to delete an existing Global Products Attribute. To delet e a
Global Products Attribut e, follow the steps:

1. Open [52" the Global Product Attributes page with added global attributes.

2. Click Delete Attribute ﬂ icon for the global product attribute you want to
remove.

A pop up appears asking for confirmation, as shown in the Figure 2-27-1 below.

Microsoft Internet Explorer 7 x|

‘:@ Do you really want to delete selected attribute?

| oK I Cancel I

Figure 2-27 -1: Delete Confirmation

3. Confirm deletion process, by clicking OK button. You will get a confirmation
message that the attribute has been successfully removed.

Recommended Products Families Overview

Product Families give you the ability to add recommended products to your product
pages. You can use this section to create the Product Families for Recommended
Products. To know more about creating and managing product families, click on the
links below.

Create_a New Product Family [se
Edit /s8]
Delet els9

Create a New Product Family

To Create a New Product Famil y, follow the steps:

1. Click Recommended Product s, as shown in the Figure 2-28-1 below.
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Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
E3 AddaNew Category

@ Manufacturers
4}. Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader

E Thumbnail Generator
o Global Attributes

@ Recommended Products
ﬂ Gift Certificates

Monthly Sales Statis

1lar)

Figure 2-28 -1: Recommended  Products

The Recommended Products Family page will open, as shown in the Figure 2-28-
2 below.

Note : You can also directly open the Recommended Products Families page, by
clicking on the Recommended Products link in the Admin Area Home page [s .

You can also edit and delete a product family from the Recommended Products
Familie s page. To know more about  editin g [ss" and deletin g /sl a product family,
click on each of the links.

@ Recommended Products Families

Q Use this section to set up Product Families for Recommended Products, Once a Product Family is set up, vou can add & family to a product on the Add/Edit Product Page.

@ Create a New Product Family

Recommended Product Family

@ baby_stuff JG
Figure 2-28 -2: Recommended Products Families

2. Click on the Create a New Product Family link.

The Recommended Products Family (Insert) page will open, as shown in the
Figure 2-28-3/ss"1 below.

3. Product Family Properties: Enter the following information:
a. Name of Product Family: Enter the name of the product family.
b. Products in this family: Enter the Product Name or | D, of the
products you would like to include within that family. The Product
Name or ID will also help you to automatically search the product
data from the database. Then, click on the product s, to add them to

© 2009



58 IXXO Cart User Manual v3.6.x

the Selected Products list .

Note : You can also delete products within a family by selecting them and then,
clicking the Remove Selected link below the list of Selected Product S.

Recommended Products (Family) (Update)

A product family gives you the ability to add recommended products to your product pages.
To create a new product family, simply create a name and enter in the products you would like to indude within the family.

You will have the ability to select any product family in the "Add a New Product” section.

J Products Family Properties

(5 Product Family Name

Name of Product Family baby_stuff
4 Products in This Family
Enter a Product Name or ID : Selected Products:
A

Remove Selected

Save :ha'nges] I Reset form J

Figure 2-28 -3: Recommended
Products Family (Insert)

4. If you want to reset the form, click on the Reset form button.
5. Click Save changes button to save the information. You will get a
confirmation message that the new products family has been successfully

added.

2.8.2 Edit a Recommended Product Family

To edit a recommended product famil y, follow the steps:

1. Open [s" the Recommended  Products Families page.
2. Click Edit Products Family & icon for the recommended product family you

want to modify.
3. The Recommended Products Family (Update) page opens, where you can

modify all the parameters under Product Family Propertie s.

Note : You can also delete products within a family by selecting them and then,
clicking the Remove Selected link below the list of Selected Product S.
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Recommended Products (Family) (Update)

Q A product family gives you the ability to add recommended products to your product pages.
To create a new product family, simply create a name and enter in the products you would like to indude within the family,
You will have the ability to select any product family in the "Add a New Product” section.

J Products Family Properties

59

() Product Family Name

Name of Product Family baby_stuff

4 Products in This Family

Enter a Product Name or ID : Selected Products:

10 -
Our auto search feature will attempt to search your
product database as you are entering in the
product data.

Remove Selected

ISave :ha'ngesJ I Reset form J

Figure 2-29-1: Recommended Products Family (Update)

4. If you want to reset the form, click on the Reset form button.

5. Click Save changes button to update the information. You will get a
confirmation message that the products family has been successfully
updated.

2.8.3 Delete a Recommended Product Family

To delete a recommended product famil y, follow the steps:

1. Open [s6the Recommended  Products Families page.

2. Click Delete Products Family a icon for the recommended product family

you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 2-30-1 below.

Microsoft Internet Explorer x|

& 4 Do you really want to delete selected products family?

oK cancel |

Figure 2-30-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button . You will get a confirmation

message that the products family has been successfully removed.
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2.9 Gift Certificates

On this page you can manage gift certificates purchased through IXXO Cart.

1. First you need to ensure you have the gift certificates 'Enabled' by clicking on the
'‘Enable Module' button as shown below.

{3} Gift Certificates

Q On this page you can manage gift certificates purchased through your cart.

J Gift Certificates Settings | Gift Certificates Email

Gift Certificate Module: Cisabled Enable Module

2. Click the '#" to edit any certificate that has been purchased already.

3. You can delete the existing certificates by clicking on the @ icon.

{5} Gift Certificates

Show: Al Gift Cenificates -

Client's Name Voucher Number Balance Date Ordered Action

lamb, mary 797627720340398 § 1000.00 20058-05-07 15:13:50 J g

4. You would then be able to edit any of the fields as shown below.
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{0} Gift Certificates

Q On this page you can manage gift certificates purchased through your cart.

J Gift Certificates Settings | Gift Certificates Email

Q Maodifying this information could cause a certificate to beign invalid.

il Gift Certificate Information

First Name: gn,
Last Name: |gpp

Balance: qgpg g

Voucher: 7g7s27720240288

Save changes ]I Reset form ]

5. In order to edit the emails that get sent when someone purchases a gift
certificate click the 'Gift Certificates Email tab to edit the email that is sent to the
recipient of the certificate as shown below.

Gift Certificates Settings | Gift Certificates Email |

J Gift Certificate HTML Email [ Edit HTML Online ]
<table border='0"' cellpadding='0"' cellspacing='0"' bordercolcr="#000000 =
<tr
<td style='width:44Zp=x; padding-left:30p=;':
<div style='padding:30p=x 20p=x 20p=xz 0':
¢p =tyle="margin:0;' align="right'>
¥Youcher Code: {$wvoucher}
<Spy
¢odivs L
<div style='padding:0 0 S0px 0O0:':> 0
<p style="margin:0;' align='le=ft':
To : {$first_name} {&last_name
Gift Amcunt : {$gift_amount|pz
From : {%from_name}<br- >
M ge - {sm gel
LApy
crdivy M
<diwvs
<p style="margin:0;' align='left':
To usze this gift certificate
You must enter first name, lasv
) Planss ~mwtomt = i rrmn hors
4 I 3
[ Save changes J I Reset form ]

6. Click on [EditHTML Gnline ] in order to edit HTML style pages.
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7. Once done click on the 'Save Changes' button to save the changes you have
made here or click on the 'Reset Page' button to undo all your changes.
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3.1

3.1.1

Users & Orders

Browse Users and Orders Overview

This section is used to search, view or edit users and orders for account / billing
information as well as for browsing address book and orders for a user. You can also
delete user profiles and orders. It has three sub sections:

Search Users [ 64"
Search Orders [657
Export to Quick Books 67"

Search Users

This section helps in viewing or editing user's account/billing information and browse
user's address book. It also helps in removing user's profile.

To search user s, follow the steps:

1. Click Browse User s, as shown in the Figure 3-1-1 below.

! N 8 © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

@ Browse Users
-~ . . Eﬁ Export to QuickBooks
Figure 3-1-1: Browse Users

The Users page will open, as shown in the Figure 3-1-2 below.

Note : You can also directly open the Users page, by clicking on the Browse Users
link in the Admin Area Home page [&".

2. Under Search User s, enter at least one-search criteria from the following:
Last Nam e, User Name , Compan y, Email Address or Phone Numbe r.
You can enter multiple fields to get a more precise result.
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3.1.2

@ Users

Please enter in your search criteria.

You need to enter at least one search criteria for search to be effective

Search Users
Last Mame: Email Address:
Username Mame: Company:

Phone Mumber:

Gearch Reset Search

Figure 3-1-2: Users
3. After entering the criteria, click Search users

The User Details page opens with all the information
shown in the Figure 3-1-3 below.

&e Users Search Results

Username Name Company Email Address

button.

about the selected user(s), as

Users found : 1

8 test test test test@test.com 890
Users found : 1
Figure 3-1-3: User Details Page
4. You can view or edit account/billing information & browse all orders

ﬁ and delete user ﬂ from User Details lss" page by clicking on the

respective icons.

Search Orders

This section helps in searching an order. You can edit/delete an order in the IXXO

Cart. You can also view the details of an order.

To search an orde r, follow the steps:

1. Click Browse Order s, as shown in the Figure 3-2-1 below.
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Figure 3-2-1: Browse Orders
The Orders page will open, as shown in the Figure 3-2-2 below.

Note : You can also directly open the Orders page, by clicking on the Browse
Orders link in the Admin Area Home page [s"

2. Under Search Order s, enter at least one-search criteria from the following:
Order| D, Name , Order statu s, Order payment status or Order period
for search to be effective. You can enter multiples fields to get a more precise
result.

Figure 3 -2-2: Orders
3. After entering the criteria, click Search orders button.

The Order Details page opens with all the information about the selected order(s),
as shown in the Figure 3-2-3 below.
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